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It has been another busy year for ATSICHS Mackay. Our year kicked off with staff preparing for the new year in planning and
organising events and activities. We welcomed new staff to the team employing two junior receptionist, one trainee health
worker and GP Registrar. Continuing the success of existing programs and kicking off new programs to meet the needs of our
community.
As the year draws to a close we would like to thank the dedicated staff for their handwork throughout the year, who continue to
provide quality primary health care to our community in a culturally appropriate environment. ATSICHS Management and staff
would also like to thank the board of directors for their support, dedication and commitment to the organisation.
A special thank you to all the agencies and local businesses who have supported us this year.
ATSICHS Mackay would like to wish all our clients a magical and blissful holiday. Have a Merry Christmas and a prosperous New
Year. We look forward to seeing everyone in 2020.

Outreach Team - Veronica Bayles, Renae Mitchell, Leanne Bellamy, Ruth Mallie, Teiraen Toarei

On behalf of ATSICHS Outreach Team we would like to wish our clients a very
Merry Christmas
and a Happy, Healthy New Year for 2020
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CONTINUAL
IMPROVEMENTS
ATSICHS Mackay is continuously
implementing improvements through our
quality management system, to advance the
organisation as a whole. We achieve this
through community feedback, audits,
suggestions and general observations.
Below are a few improvements we have
established so far.

Photo: Official opening of the Yarning Circle at Mackay Central State School

• Currently in the process of submitting our NDIS application. As an NDIS provider we will be able to provide more
services for our NDS clients.
• Security Cameras and Door alarms have been installed at 10 Carlyle St to provide a safer and more secure working
environment for our staff.
• Liaising and partnering with external groups to strengthen our services to the community.
• Building stronger community involvement through community activities.
• Strengthening our community education through the Deadly Choices programs.
• Partnering and supporting Mackay Central State School to develop a Yarning Circle

Sexual Health
ATSICHS Mackay Sexual Health
Team have moved to the
YuwiYumba Cultural Hub at 9
River St. Clients and community
are invited to drop in for a yarn
with our Sexual Health workers,
Latoya and Dell.

Programs Activities Events
24/12 ATSICHS Mky holiday closure
25/12 Christmas Day
26/12 Boxing Day
1/1 New Years Day
6/1 ATSICHS Mky Open
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Community Engagement
Hello everyone my name is Yvonne
Chelepy ( Evie) and I am the Community
Engagement Officer for ATSICHS
Mackay.

I started this position in August this year.
Since being in this role I have had the
privilege of promoting, coordinating
and meeting several Indigenous and
Non- Indigenous Organisations in the
Mackay and surrounding areas. In the
last 4 months I have arranged network
meetings and promoted events for
ATSICHS Mackay.
The events we have had in the last 4
months are September 2019- Mental
Health Week Community Day. October
2019- Deadly Choices Fit 8 Week
Program, Indigenous Business Month,
Breast Screen Bus, Pink Ladies Cent Sale,
Pink Ladies Morning Tea, Mackay
Indigenous All Blacks Football Carnival.
November 2019- Deadly Choices Elders
Games every Friday, Community BBQ
every week, Central State School Yarning
Circle, Kanaka Proud Cup, Mo-vember in
November, World Aids Day Morning Tea,
Red Rose Rally DV day. December 2019World Aids Day stall.
While promoting and attending all this
events I have been meetings and
Interviews with many stakeholders to
collaborate for the year 2020.
Thank you to my EM, PHCM and to all
my work colleagues and all the
organisations that I have had meet and
yarn with again THANK YOU and I wish
you all a very Merry Christmas & Happy
New Year
Submitted by: Community Engagment Officer - Yvonne Chelepy
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Christmas Traditions & Origins
Trivia
Christmas is a contradiction if “Christ’s
Mass” which is derived from the middle
English Christemasse, which in turn comes
from the old English Christemaesse, a
phrase first recorded in 1038.
Hanging stockings out comes from the
Dutch custom of leaving clogs out packed
with food for St. Nicholas’s donkeys. He
would leave small gifts in return.
The tradition of putting tangerines in
stockings comes from 12th Century French
nuns who left socks full of fruit, nuts and
tangerines at the houses of the poor.
Boxing day gets its name from all the
money collected in Church Alms Boxes for
the poor.
In Victorian times, in a reversal of the
modern tradition, Turkey was an expensive
meat to eat on Christmas Day. Goose was
often eaten by families.
Christmas Pudding was originally a soup
made with raisins and wine. Traditionally,
families would get together in the kitchen
to mix the Christmas pudding the last
Sunday before advent. Everyone would take
turns to stir the pudding mix and make a
wish for the year ahead.
According to tradition, you should eat one
mince pie on each of the 12 days of
Christmas to bring good luck. It’s technically
illegal to eat mince pies on Christmas Day in
England. In the 17th Century, Oliver
Cromwell banned Christmas pudding,
mince pies and anything to do with
gluttony. The law has never been rescinded.
The Yule Log was originally an entire tree
that was carefully chosen and brought into
the house with great ceremony and burned
over the 12 days of Christmas. A Chocolate
Yule Log or “Buche de Noel” is now a
popular Christmas desert, made of
chocolate sponge roll layered with cream.
The outside is covered with Chocolate icing
and decorated to look like a bark covered
log.
Holly and Ivy have been used to decorate
homes since the 9th Century because they
symbolise everlasting life. The Holly
represents the Christ’s crown of thorns and
the berries his blood.
Mistletoe (Viscum Album) is from the
Anglo-Saxon word Misteltan, which means
“little dung twig” because the plant spreads
through bird droppings. The custom of
kissing under the mistletoe is referred to as
“popular” among servants in late 18th
Century England. The serving class of
Victorian England perpetuating the
tradition that a man could kiss any women
standing underneath, and that bad luck
would befall any woman who refused the
kiss.

The first commercial Christmas cards were
commissioned by a civil servant Sir Henry
Cole in London 1843. Featuring a family
drinking wine, one sold for £8,469 in 2014.
The Christmas Cracker was invented by a
London sweet shop owner called Tom
Smith. In 1847 after spotting French
Bonbons wrapped in paper with a twist at
each end. He sold similar sweets with a
“love motto” inside. He then included a
“bang and a little trinket”. His “Bangs of
Expectation” included gifts such as
jewellery and miniature dolls. By 1900, he
was selling 13 million a year.
Saint Nicholas of Myra was an early
Christian bishop during the Roman Empire.
Every December 6, the faithful celebrate St.
Nicholas day in cities all over the world,
with largest ones in Europe. Images of St.
Nicholas vary considerably, but none of
them look much like the red--cheeked
white bearded old man seen everywhere
today.
In the Netherlands, kids and families simply
refused to give up St. Nicholas as a gift
bringer. They brought ‘Sinterklaas” with
them to New World Colonies. This is where
the US began its journey with the Santa
Claus we know today. Santa hasn’t always
dressed in Red. Pre 1930’s there were many
different variations of Santa, sporting a
variety of different coloured garments.
Some claim the modern-day Santa was
created by Cocoa-Cola, but this isn’t strictly
true. The original red-suited Santa became
popular in the US in 19th Century due to
the influence of cartoonist Thomas Nast.
Cocoa-Cola commissioned their depiction
of Santa in 1931.
Rudolph the red nosed reindeer was
invented for a US firms Christmas
promotion in 1938.

Thomas Nast’s most famous drawing, “Merry Old Santa Claus”,
from the January 1, 1881 edition of Harper’s Weekly.

Message from the Finance & Admin Team
Hi everyone!
Update from the
Finance and Admin team

Well, here we are again – almost at
the end of another year. Our team
has been through the
administrative rig morale of the
audit season and are looking
forward to some planning and
preparation time leading into the
new year.
If you have been reading these
updates, you will know that I have
been involved with developing
some of our playgroup programs
for our early childhood programs.
Remember that we have a free
brain development program that
you can use, simply and
effectively, in the comfort of your
own home, with your children
from as young as 3 months
through to 5 years. Please ask any
of our maternal health team to get
your free copy. We also still have
free copies of the teach-yourselfto-use MYOB accounting software
available. Please ask any of our
finance team to get your free
copy.

I recently chaired a local
professional conference. One of
the speakers at this conference
gave a short 20 minute speech
entitled ‘Every conversation is an
opportunity.” The crux of the
message was that in every
conversation, we leave the other
person/s either uplifted or
deflated – that is, there is no
‘neutral exchange’. Every
conversation is an opportunity to
either lift someone up, or cut
them down. To either ‘speak life’,
or ‘speak death’. Of course,
people generally move towards
those who engage in uplifting
conversation. The question arose,
“But what if we actually need to
say something negative to
someone?”

There are tools that you can use
to deliver these sorts of
constructive feedback – for
example, the ‘sandwich’ method
– where you outline something
positive (related to the situation
or context) which is the top layer
of the sandwich, and then you
deliver the ‘negative’ news in the
middle of the sandwich, and
then you finish off with another
positive insight (which is the
final layer of the sandwich). So
you are aiming to leave the
person/s uplifted. I really
enjoyed this presentation and
have been evaluating my
conversations ever since. I was
surprised to see how many
opportunities I miss each day –
to speak life.

Our wonderful team wishes you all an encouring, uplifting and refreshing break into the new year.
May you speak life to others, and have others speak life to you, this festive season.
Warm regards, Maria and the team: Jenni, Komil (Finance), Prew (HR), Nadine, Crystal, Kodee and Jodi (admin)

Social Emotional Wellbeing, Mental Health & AODS
It has been a busy year for our Social
Emotional Wellbeing Unit, Mental
Health and AODS teams. All teams
have run a variety of programs
throughout the year including Triple
P (Positive Parenting Program) and
Community Education Sessions.
Working in collaboration all units
have had a strong focus on youth
counselling. The aim is to reduce the
spike of self harm amoungst youth.
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What is measles?
Measles is a contagious viral illness that causes a skin rash and fever. Serious and sometimes fatal
complications include pneumonia and encephalitis (brain inflammation). Worldwide, measles is the fifth
highest cause of illness and death in children.
Symptoms of measles

The signs and symptoms of measles may include:
•
•
•
•
•
•
•

fever
general discomfort, illness or lack of wellbeing (malaise)
runny nose
dry cough
sore and red eyes (conjunctivitis)
red and bluish spots inside the mouth (Koplik’s spots)
red and blotchy skin rash that appears first on the face and hairline, and then spreads to the
body.

E

Symptoms usually occur about 10 to 12 days after infection.

E

How is it spread

T

Measles is very contagious; measles is most commonly spread by airborne virus; when someone
swallows or inhales the cough or sneeze droplets from an infected person.
Infection can also occur if someone touches contaminated surfaces or objects and then touches
their own mouth or nose or eats before washing their hands.

What do you do if you are exposed to measles

M

Seek immediate medical advise from your GP or any medical professionals
Get immunised against measles

E
A

Stay home and don’t allow others to visit for at least four days after the rash starts
Bed rest & plenty of fluids
Where to get help

S
L

•
•
•
•
•
•
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•
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•
•
•

In an emergency, always call triple zero (000)
Emergency department of your nearest hospital
Your GP (doctor)
Local government immunisation service
Maternal and Child Health Line (24 hours) Tel. 132 229
NURSE-ON-CALL Tel. 1300 60 60 24 – for expert health information and advice (24 hours, 7
days)
Immunisation Program, Department of Health and Human Services, Victorian Government Tel.
1300 882 008
National Immunisation Hotline Tel. 1800 671 811
Pharmacist
SAEFVIC Tel. 1300 882 924 to report an unexpected or serious reactions to vaccination; the line is
attended between 10 am and 3.30 pm and you can leave a message at all other times.

2019 In Review

Health does not only signify the physical well being but includes
social, emotional, spiritual and cultural well being of yourself, your
family and the whole community in which we reside. This is what
we perceive and acknowledge as Indigenous people.
As an Aboriginal and Torres Strait Islander Community Health
Service we strive to promote, provide and accomplish healthy
services to our community.
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ATSICHS Mackay Ltd
31 - 33 Victoria Street, Mackay QLD 4740
Phone: (07) 4957 9400

Deadly Choices
45 Victoria Street, Mackay QLD 4740
Phone: (07) 4951 0847

YuwiYumba Cultural Hub
9 River Street, Mackay QLD 4740
Phone: (07) 4957 8076

SEWB, Mental Health, AODS
10 Carlyle Street, Mackay QLD 4740

victoria ST

gordon ST
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